
Facility owners, operators and their maintenance organization need clear, comprehensive data to
properly operate, maintain and repair the facility and its systems.  OMSI, also referred to as
“Technical Operating Manuals,” provides a process and a product that captures and organizes key
information produced  during the design, construction and final acceptance of new facility acquisi-
tion or major rehabilitation. The OMSI Scope of Work helps ensure that virtually all as-built archi-
tectural and technical product and system information will be available in a standardized, user-
friendly format for use over the life cycle of the facility.   

In the past, operation and maintenance manuals were most often prepared by the construction con-
tractor and his subcontractors and suppliers.  The results were  almost always poor.  The manuals
were incomplete; the operation, maintenance and repair sections were rarely written on an integrat-
ed system basis.  The OMSI innovation recognized that the project designers were best equipped to
produce high quality manuals by virtue of  their knowledge about the specific project design and its
products and systems.

OMSI manuals are normally prepared for new construction by the project Architect-Engineer (AE),
during the construction period. The AE uses the construction contractor submittals such as
Manufacturer’s Product Data, Shop Drawings, Field Test Reports and Operation and Maintenance
(O&M) Data.  Per the project’s technical specifications, the construction contractor forwards the
submittals to the AE within 30 days after delivery of the product or component to the site. The AE
organizes the data, develops detailed system O&M, Troubleshooting and Repair procedures and
delivers the pre-final (95%+) OMSI manuals 30 to 60 days before construction completion.

The objective is that information on virtually any product used in the construction (except  basic
building materials such as nails, masonry block, lumber, etc.) will be found in the manuals—from
ceiling panels, door hardware and carpeting to fire protection, HVAC and direct digital control
components and systems. The manuals may also contain information needed to quickly place the
operation and maintenance under a service contract.
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	Button Scope of Work: 
	Scope of Work: The OMSI Scope of Work, which may be marked up to suit a specific project. The items shown in red are the most common sections requiring the mark-up. (click mouse to open document)
	Button NFCGS-01781C: 
	NFCGS-01781C: NAVFAC Guide Specification (NFGS) Section 01781, Operation and Maintenance Data. This section is needed to specify the Data Package (No. 1-5) and to define the Data Package elements for each product, component or system referred in the specification technical sections. The OMSI A-E relies on this information (submitted by the construction contractor from sub-contractors, suppliers and manufactures) to prepare the OMSI manuals. For this reason, use of the NAVFAC Guide Specification is critical toward preparation of quality OMSI manuals. (click mouse to open document)
	Button NFGS-DB-01782: 
	NFGS-DB-01782: NAVFAC Guide Specification Section 01782, Facility Operating Manuals is used for OMSI in Design-Build contracts. This section specifies the OMSI Scope of Work as part of the Construction Contract, but requires preparation of the manuals by the Contractor's Designer. (click mouse to open document)
	Button NAVFAC INST 11013: 
	39B: 

	Button MIL-HDBK-1010B: 
	Button SGML Project: 
	Button Execution Procedures: 
	Button PDF Project Sample: 
	Execution Procedures: Execution Procedures is a process flow chart depicting current OMSI execution procedures for the OMSI Support Section of the Atlantic Engineering Command. (click mouse to open document)
	PowerPoint Presentation: PowerPoint Presentation used for OMSI briefings. (click mouse to open document)
	SGML Project: SGML (Standard Generalized Mark-Up Language) Project contains the Document Type Definition (DTD) prototype for Facilities Maintenance developed by the Facilities Maintenance & Operations Committee (FMOC) and the initial document analysis of OMSI documents utilized to develop the DTD. (click mouse to open document)
	PDF Project Sample: PDF (Portable Document Format) Project Sample demonstrates an electrocnic OMSI. (click mouse to open document)
	MIL-HDBK-1010B: OMSI excerpt from MIL-HDBK-1010B, "Cost Engineering Policy and Procedures." OMSI is explained and tables are provided to help budget for OMSI costs during project preparation.
	NAVFAC INST 11013: 
	39B: NAVFAC INST 11013.39B document and cover letter detailing OMSI requirement. (click mouse  to open document)
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